	
  
MISSED APPOINTMENTS/LATE CANCELLATIONS
Cancellations are requested 24 hours prior to the appointment. Broken appointments and late arrivals represent a cost to us, to you
and to other patients who could have been seen in the time set aside for you. If you have not arrived within 10 minutes after your
appointment time, we reserve the right to cancel your appointment. After the second broken appointment, we reserve the right to
dismiss you from the practice.

FINANCIAL POLICY
If you do not have dental insurance, full payment for professional services is due at the time dental treatment is provided.
If you have dental insurance, we will be happy to file your claim for you. You will be responsible for your co-payment at each
appointment. Please bring your dental insurance card to every visit. You must be familiar with your insurance benefits. By law, your
insurance company is required to pay each claim within 30 days of receipt. We are not responsible for how your insurance company
handles its claims or for what benefits they pay on a claim. PLEASE UNDERSTAND that we file dental insurance as a courtesy to our
patients. We do not have a contract with your insurance company, only you do. We can only assist you in estimating your portion of the
cost of treatment. You are responsible for any balance on your account after 30 days, whether your insurance has paid or not. We will
be glad to send a refund to you once your insurance pays us.
Fact 1 - NO INSURANCE PAYS 100% OF ALL PROCEDURES
Many patients think that their insurance pays 90%-100% of all dental fees. This is not true! Most plans only pay between 50%-80% of
the average total fee. Some pay more, some pay less. The percentage paid is usually determined by how much you or your employer
has paid for coverage or the type of contract your employer has set up with the insurance company. For non-preventive dental
treatment, we will ask you to pay 20% of the treatment at the time the service is rendered. Dental insurance is meant to be an aid in
receiving dental care.
Facts 2 - BENEFITS ARE NOT DETERMINED BY OUR OFFICE
You may have noticed that sometimes your dental insurer reimburses you or the dentist at a lower rate than the dentist's actual fee.
Frequently, insurance companies state that the reimbursement was reduced because your dentist's fee exceeds the usual, customary,
or reasonable fee ("UCR") used by the company. A statement such as this gives the impression that any fee greater than the amount
paid by the insurance company is unreasonable or well above what most dentists in the area charge for a certain service. This can be
very misleading and simply is not true. Insurance companies set their own schedules and each company uses a different set of fees
they consider “reasonable.”
We accept cash and most major credit cards. If it becomes necessary to forward your account to a collection agency, you will be
responsible for the fee charged by the collection agency for costs of collections in addition to the amount of the bill. If your account
goes into collections at any time all future visits must be paid in full with cash or credit card at the time of the visit.
MOST IMPORTANTLY, please keep us informed of any insurance changes such as policy name, insurance company address, or a
change of employment.
Signature of Parent/Guardian _______________________________________________ Date _______________
Child/Children’s Name ______________________________________________________________________________	
  

